YCNYIrn CBA3N.

HOPMATHUBHO-TTIPABOBBIE AKTbI, PEIYJIMPYHOWMUE OKA3AHUA
YCNYr CBA3N.

« ®epepanbHbin 3axkoH o1 07.07.2003 N 126-83 "O ceasu".

« ®epepanbHbIn 3akoH oT 17.07.1999 N 176-23 N
'O noutosow ceasun'. 03 Au.IMTE 0:;::"3

« 3axkoH P2 o1 07.02.1992 N 2300-1 "O 3awuTe NMOTPEBUTENEN
npas notpebutenen”

« TloctaHoBneHue Tlpasutenbctea P& ot
09.12.2014 N 1342 "O nopspke okasaHusa ycnyr
TenegoHHou ceasmn" (Bmecte c¢ "Tlpasunamm
OKa3aHUA yCNyr TenemoHHoW ceasu").

« TloctaHoeneHue Tlpasutenbctea P@ ot
31122021 N 2607 "O6 ytsepxaeHun Tlpasun  OKasaHUs
Tenematuyeckux ycnyr ceasm'.

« TTpukas MuHumpper Poccum ot 17.04.2023 N 382 "O6
yTBepxaeHuu TTpasun okasaHUs ycnyr noYToBou ceasu'.
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BMAObI YCNYI CBA3W.

TTon  ycnyramuceasu  NoOApasymeBaeTcs  WMPOKUM  CMEeKTp  yCnyr,
OKQa3bIBAEMbLIX OMepaTopamm CBS3U HG OCHOBAHUW COOTBETCTBYHOLLEW JIULIEH3UW.
Hawbonee pacnpoCTpaHeHHLIMU  YCIYFraMUCBS3U

ABNAFOTCA  NOYTOBAS  CBA3b;  CTALIMOHAPHAS
Tene@oHHas cBa3b (MecTHas, MexXxayropoaHss,

. @ MeXAyHapOAHAsA); COTOBAA ceasb,
N UHTepHeT(TenemaTtudeckue ycnyru ceasm).
A\

TenemaTtuueckue ycnyru cBasU- 3TO KOMMIIEKC
yCnyr, KOTopble OnepaTop NpeAcTaBnaeT KINeHTam
B YACTU 3JIEKTPOHHBIX KOMMYHUKALMK, C MPUCBOEHUEM KAXAOMY U3 HUX KOAa
uaeHTUPUKauum  (aapeca). Cropa He BXOAAT  YCNYru  TeflePOHHOU U
TenerpagHOM cBA3U. TepMUH <«Tenematuyeckas CBa3b»  NOApA3ymeBaert
WCNONb30BAHWE TONMbKO KWUbepHeTUYeCKoro npoCcTpaHCTea.



YCINYTU CBA3N.
TIPEOOCTABNEHWE YCNYr TTIOOBMXHOWU (MOBUINbHOW) CBA3W.

3akntouaem poroeop.[lorosop 06 OKa3aHUWU YCNyr MOABUXHOWU (MO6UNBHOW)
CBA3U  3GKMFOYAETCA B MUCbMEHHOW (pOpMe B  ABYX 3K3eMNnispax W
NoANUCLIBAETCS CTOpOHAMU.[INg 3akNoYeHus A0roBopa rpaxAaHUHY AO0CTATOYHO
nNpeAbaBUTbL NACNOPT MO0 UHOW AOKYMEHT, YAOCTOBEpArOLMUM JINYHOCTD.
BHAMAHWUE! B porosope AosnkHLI 6bITb YKa3aHLI Crieayroluive CyliecTBeHHbIe
yCNoBUA: Ha3HAYeHHbIA aboHeHTy abOHeHTCKUIA Homep: OKasbIBaembie YCJyru
NOABUXHOW CBA3U, NOPAAOK, CPOKU U (POPMA pacyeToB; CUCTEMa OMNSATHI
ycnyr nOABUXHOW CBA3W.

Onnara ycnyr.Onnata ycnyr
MOABUXHOU  CBA3UM  MOXeT
NpOU3BOAUTBLCS  MOCPEACTBOM
QBAHCOBOrO  nnarexa Jmbo

nocpeacTeom OTJI0XEHHOro
nnarexa.

TTpu onnate nocpeacTsom
OTJI0XEeHHOro nnarexa
OKa3aHHbIe ycnyru

ONJSIAYUBAFOTCA MO OKOHYAaHUU
pacyeTHoro nepuoaa. Cpok OnaTtel yCoyr MOABUXHOW CBA3M OMepatop CBA3U
YCTGHABSINBAET CAMOCTOSATESbHO.

O653aHHOCTU OnepaTopa CBA3W.

1.Bb130B 3KCTpeHHbIX OMepaTuBHbLIX Cryx6 obecneuynpaeTcs OnepaTopom CBS3U
KaxAoMmy aboHeHTy 6ecnnaTHO U KpyrnocyTOUHO.

2. Onepatop cBA3n 0693aH 6ecnnatHO U KpyrnoCyTOYHO nNpefoCTaBnaTb
cnepyrolme UHPOPMALIMOHHO-CMPABOYHbIE YCYTU:

- 0 TApUEPAX Ha YCIyTU;

- 0 30He 06CNYXUBAHUSA CeTU NOABUXHOM CBA3W;

- 0 COCTOSHUU NULIEBOTrO cYeTa abOHeHTa; 3a40MKeHHOCTU Mo onJate ycnyr;

- onepatop NpUHUMAET OT abOHeHTa WUHMPOPMALMKFO O TeXHUYEeCKUX
HencnpaBHOCTAX, NPenaTCTBYHOLWMX NOSIb3OBAHUKO YCIIYramu NOABUXHOM CBA3U.
3. He meHee yem 3a 10 AaHer [O BBeAeHUS HOBBIX TAPUPOB HA YCNyru
NOABUXHOW CBA3U U3BellaTb 06 3TOM abOHeHTOB Yepe3 CaUT onepaTopa CBS3U B
cetu "WMHTepHet". A6OHeHTAM MOABUXHOM CBA3U, B OTHOLWEHUU KOTOPbIX
NPUMEHSeTCS U3MEHSeMbI TapU®, AOMOSHUTESIBHO HAMnpaenaroTca KOpoTKue
Tekctosble coobleHua ¢ UH@Popmaumeir 06 UIMeHeHUU AeUCTBYHOLWMX
TApUPOBCBA3M).



YCIYTWU CBA3N.
TIPEOOCTABNEHWE YCNYr TTIOOBMXXHOWU (MOBUNbHOW) CBA3M.

TTopaua xanob, npeavasneHue nNpeTeHsUU U UX paccMoOTpeHue.

B cnyyae HeucnonHeHUs wnu HeHaanexawero WCMnosiHeHUs 0693aTenbCTs,
BbITEKAFOLWUX U3 JOrOoBOpa 06 OKA3AHUU YCIYr MOABUXHOU CBS3M, MOMb30oBATENb
ycnyramu cBasuao obpalleHus B CyA nNpeabssnseT oOneparopy  CBA3MU
npeTeHsuko.

TTpeTeH3ua npeabaBnseTca B NMUCbMeHHOW (POpMe U MOANEXUT peructpaumm B
AeHb ee NoJsly4YeHUs OnepaTopom CBS3U.

BHUMAHWE! CobnropeHue npeTeH3UoHHOro nopsaxa asnaerca
06a3aTenbHLIM.

TTopapok paccmoTpeHus nNpeTeHsui.

TTpeTeH3un No BONpOCAM, CBS3AHHBIM C OTKA30M B OKA3GHWUWU YCNyr MOABUXHOU
CBA3U, HeCBOEBPEeMEeHHbIM UMW HeHaANexawmum UCnosiHeHuem 0653aTenbeTs,
BbITEKAFOLWMX U3 AOrOBOpaA, NPeAbABNAOTCA B TeveHue 6 Mecaues CO AHA
OKa3aHUA YCNyr nOABUXHOW  CBA3W,
OTKa3a B UX  OKA3AHUM UK
BLICTABNEHUA cueTa.

TTpeteHsua paccmatpusaercs
onepaTtopom cBasu B Cpok He 6onee 30
AHelU C AQTbI peructpauvm
npeTeHsun(UCKNFoYeHue CAeNiaHo NULLb
ANS CPOKA pPACCMOTPeHUs NpeTeH3uH,
CBA3AHHBIX c oKasaHuem  ycnyr
MeXAyropoaHOU, MexAyHapOAHOU TenemOHHOU CcBa3U U C obecneyveHuem
OnepaTtopom CBS3U ABOHEHTY BO3MOXHOCTU MOJSIb30BATLCS YCIYTraMU MOABUXHOM
pPaAUOTENemOHHOU CBA3M 3a Npedenamu Tepputopum Poccuiickon epepaumu,
OKQA3bIBAEMbBIMU APYrUM ONepatopoM CBA3U, C KOTOPLIM Y abOHEHTa He 3aKMHOYEH
AOroBOp 06 OKA3GHUU YCNYT NOABUXHOW pPaanOTeNnieqOHHOU CBA3U, KOTOpbIe
noanexar paccMoTpeHuro B TedeHue 60 AaHeid coO AHA UX perucTpaumm).

O pesynbTatax pacCMOTPeHUs MpeTeH3suu nuly, NpeabsBUBLLIEMY MpeTeH3uHo,
AOMXHO 6bITb COO6LEHO B MUCbMEHHOU (popMme.

TTpy OTKNOHEHUU npeTeHsUU MNOMHOCTBHO UMUK YACTUYHO, NMUbO HenosyYeHuU
OTBeTA B YCTAGHOBJIEHHbIE AN ee pPacCMOTPeHUs CPOKU, abOHeHT umeeT Npaso
npeabSBUTb UCK B CYA.

BaxHo 3HaTblA6OHeHT BnpaBe B noboe Bpema B OAHOCTOpPOHHeM nopaake
pPacTOprHyTb AOroBOp NpU YCNOBUM ONAMATBI OKA3AHHBIX YCAYr NOABUXHOM
ceasn. Tlopapok OAHOCTOpPOHHero OTKA3a OT WUCNOJSIHeHUs Aorosopa
onpepenserTcs B AOrosope.




YCNYIn CBA3N.

ECNU YTEPSHA TTOCBIJIKA.

Ecnu Bawy nocbrnky notepanu unu otaanu Apyromy 4Yenosexy:

1. Hanucatb nNUCbMeHHYHO nNpeTeH3U0  HAYasnbHUKY  MOYTOBOrO
oTaeneHua ¢ TpebosaHUeM O BO3MellleHUU Bpeaa. TAKyHO MPeTeH3UH0 MOXHO
noaatb B TevyeHUe 6 mecaleB CO AHA OTMNPABMEHUS MOCHLIKU KAK MO MecTy
npuema, TaK U Mo MecCTy Ha3Ha4YeHUs NOYTOBOrO OTMNPABIIeHUS.

Onepatop nouToBOU CBA3U 0693aH pacCMOTpeTb Bally MpeTeH3Uro U AaTb
OTBeT B MUCbMEHHOMU popMe B Cliedyrolime CPOKM:

*Ha MpeTeH3UU B OTHOLEHUU MOCLLNOK, NepecbliiaeMbIX B npeAenax
OAHOroO HacenleHHOro NyHKTa, - B TedeHue 5 aHew;
*B OCTAnNbHLIX cnyyasx - B TedeHue 30 AHew.

2. O6patutbca no TenegoHy 6ecnnatHou ropsyeu nuHUU TlouThr
Poccun8-800-200-58-88 (paboTaeT KpyrnocyTouHo).

Y6bITKU, MpUUUHEHHbIE MPU OKA3AHUM YCNyr MOYTOBOU CBA3U, BO3MeL|aroTCA
onepaTopOM NOYTOBOU CBA3U B cneayl-ou.gux pasmepax:

A\ SR . ecnu yTpayeHa ¢ 06basneHHou
# LeHHOCTbHO - B pasmepe O0b6BSBIIEHHOM
| LEHHOCTU U CyMMBI TAPUPHOM NNATHL, 3a
UCKNHOYeHWeM  TapUMHOW nNnathl  3a
06baBNEHHYHO LIeHHOCTb;

e ecnu yTpayeHa 4acTb
BNOXEHUS MNOCLLNKU C  O0b6BbSABEHHOU

LIleHHOCTbHO MpU ee nepecblyike ¢ ONUCHHO
‘ BNIOXeHUs - B pasmepe 06BSBIEHHOM
LIieHHOCTU HeAoCTarolWen YacTU BNOXeHUs, YKa3aHHOW OTnpasuTeniem B OnmUcH;

*  ecCnu yTpadeHa YacTb BNOXeHUS MOCLINKU C 06bSBIEHHOW LIeHHOCTbHO
npu ee nepecblnike 6e3 ONUCKU BNOXeHUS - B pasmepe 4actu 0b6bsBEHHOMU
LeHHOCTW,  onpeaesisiemou NPOMOPLMUOHANBHO ~ OTHOWEHUHO  MACChI
HeAoCTarOWel WUnu MNoBpexAeHHOW 4YacTU BIOXeHUs K macce nocblnku (6e3
MAcCCbI ee 0605104KN);

O6bpawaem Bawe sHumaHue! YTobbr o0beszonacutb ceba OT HenpUATHOM
CUTyaumu, cneayeT COXpaHATb BCe AAHHbIE 06 OTNpaBneHuu:

e KBUTAHLUWIO OT OTNPABUTENS O NpUemMe NMOCLLIIKU;

e VHAUBUAYANbHLIW TpeK-HOMep, KOTOpLIN BbIAAeTCS Npu onsarte
ycnyru otnpasutenem (Homep yKasaH Ha Yeke);

e CKPUHWOT ¢ oguuuanbHoro cauta Tlouter Poccum, raoe
OTCJ1IeXUBANACh TPAHCMOPTUPOBKA MOCBLITKU;

«  U3BelleHWe O NpUbLITUU.




YCNYIn CBA3N.

PACTOPXXEHME NOrOBOPA C OTTEPATPOM
(TIPOBAUOEPOM).

Onepatop CNYTHUKOBOMA TenleOHHOMU CBA3UN — TeneqOoHHAS KOMMAaHUA,
NpeAoCTaBnAroLLAs YCNyru CBA3U NOCPeACTBOM KOCMUYECKOM paanocesasun. MHTepHer-
npoeaiiaep — OpraHU3aumsa, NpefoCTaBnAroWas ycnyru Aoctyna K cetu WMHTepHeT u
WHbIe CBA3aHHbIE ¢ MHTepHeToMm ycnyru.

TTopsnok 0AHOCTOPOHHero OTKasa OT UCMOJSIHeHUs Aorosopa 06 OKasaHuu ycnyr
cea3u onpeaensetca [lorosopom.

Co CTOpOHbI aboHeHTa pacTopxeHue AOroBopa 06 OKA3aHUU YCIyr CBSI3U MOXeT
6LITb UHULIMMPOBAHO HA CreayHoWMUX OCHOBAHUAX:

* Hey/l0BNeTBOpUTESTbHOE Ka4eCcTBO CBA3W;* BbICOKUE TapUCPBI;

* HeyZoBneTsopuTenbHas paboTa TexnoaaepxKu;

* HeO6OCHOBAHHOE CHATUE AeHeXHbIX CPeACTB CO cyeTa abOHeHTa;

* 06beKTUBHbIE 06CTOATEeNbCTBA - Nepeess B ApYron ropoa U T.n.

* ApYTUe HapyLlueHUs YCIOBUN AOroBOPA U AGUCTBYHOLLErO 3aKOHOAATe 1bCTBA.

AGOHeHT Takke WmeeT NpPABO OAHOCTOPOHHEro OTKA3a OT npeAoCTaBeHUs
ycnyr 6e3 obbacHeHus npuuuH ceoero pelweHus. TIpu 3Tom OH 06a3aH cobnrocTu
Tpe6oBaHUa NO NoraweHUo AONTa ONepaTtopy, ecnu TaKOBOW UmeeTcs.

CambIM HaAEXHBLIM CnocobomM pacTopXeHUs [Orosopa C OMepatopom CBS3U
SBNSeTCa NUYHoe obpalleHue B OpUC KOMNAHUU (MecTo obcnyxueaHUs aboHeHTOoB),
rAe HeobxoAMMO HanMcaTb 3asBrieHue, KotTopoe byaeT NPUHATO U 3aperncTpupoBaHoO B
COOTBETCTBUU C YCIIOBUSMM Onepatopa.

Ecnu B Bawem HaceneHHOM nyHKTe HeT OgUca omnepatopa, HanpasbTe 3asBrieHue
O pacTopXeHuu AOrOBOPA 3AKA3HBIM MUCBMOM C OMUCHLIO BIIOXEHUA Ha OPULINATIbHBIN
aapec ucnonHutens ycnyru. Kopuaudeckun aapec onepatopa U aapec 3neKTPOHHOM
noutel BbI moxeTe ysHaTb Ha camte Hanorosow cnyxber no MHH ucnonHutens
(nouckosbIN 3anpoc - «nouck B Hanoroson no MMHH»). TTpu oTnpaske 3assneHus B
aApec 3NeKTPOHHOM MOYTLI, COXPAHSUTE NepenmUcky (CKPUHLLIOTEE).

C MOMeHTa NoAaYM U pernucTpaumm 3assreHus 0693aTenbCTBa CTOPOH CUUTAROTCS
NpeKpalleHHbIMM, 3a UCKHoYeHUemM 0643aTenbCTB, CBA3AHHLIX C OMNJIATON (PAKTUYECKU
OKQA3aHHBIX, HO He OMMAYeHHLIX Ha MOMEHT
pacTopxeHus Horosopa Yenyr
(3aponxeHHocTH). ¥ Bac Ha pykax AonxHa
ocTatbca Konus Bawero 3assneHus ¢
OTMETKOW OMnepatopa O perucTpauuu.

Tlocne pactopxeHus [orosopa wu
onnatel BCexX YCNyr, He TOponUTechb
yAanaTb JNUYHLIW  KabuHeT onepatopa
CBA3M, npocneauTe B TeveHue mecaua-
ABYX 3a TeM, utOo ycnyru Bam He
OKa3bLIBAFOTCA, HUKAKUX cyeToB Bam He sbIcTaBnatoT.




